Carrier and
Technology
Integrations

Whistl’s unique portfolio of bespoke delivery
management solutions sits at the centre of an
integration ecosystem, connecting seamlessly with
your technical infrastructure and sales channels:
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How do | integrate with Whist|?

Whistl offers 4 integration methods for processing orders and printing labels:
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production method by Whistl software directly doesn’t have a direct shipments
integrating with your with eBay, Amazon, integration, we can automatically using
OMS, WMS or CEM Shopify, wooCommerce offer our CSV your own system with
and Magento integration option the Whistl API

How does this work?

Integration is linking one resource to
another, i.e. Whistl to eBay and to your
Freshdesk account. Whether you use
Whistl on its own of with other pieces of
software, you can automate significant
parts of your label production and
tracking support processes. Each
integration works slightly differently, but
the standard flow is as follows:
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Features: Why Whistl|?

® Automatic label creation As the UK’s leading logistics specialist, we provide
@ Parcel status feedback efficient, high-quality and competitively priced

® Generate shipping manifests and pick sheets services across Business Mail, Parcels, Fulfilment,
@ Access from within your current platform Contact Centres and Doordrop Media both in the UK
@ |Integrate with your customer experience and internationally.

management plarform
. We help brands and businesses overcome
Benefits: challenges and help them be more efficient, deliver a
high-quality level of service and delight their curiosity,
through a range of delivery management and
customer service solutions.

® Accelerate your label production

® Decrease cart abandonment with greater
delivery choice

® UK-based in-house software support

® Access decades of experience implementing
carrier management solutions for retailers and
major brands

® [ncrease visibility of tracking support

Our mission is to grow by doing a great job, with can-
do people working efficiently to deliver exceptional
services to all of our customers.

For more information:
Call: 01156 724 020 | Email: moreinfo@whistl.co.uk | Visit: www.whistl.co.uk
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https://www.whistl.co.uk/mail
https://www.whistl.co.uk/parcels
https://www.whistl.co.uk/fulfilment
https://www.whistl.co.uk/contact-centre
https://www.whistl.co.uk/advertising
mailto:moreinfo@whistl.co.uk

