living beauty inc.

“Whistl provides the best communication
and the fastest transportation solutions”

Living beauty inc. connect brands, retailers, professionals and
people. They build meaningful relationships with those who believe
that a great product should trigger an intimate, emotional moment
every time you use it.

They were seeking an alternative supplier who could offer cost
savings and efficient deliveries. Whistl started working with Living
beauty inc in December 2022, managing their international parcel
deliveries, and began handling their customs clearance in January
2023.

Aili Tao, Director of Operations at Living Beauty Inc, talks about the
service provided by Whistl:

“The shipments our previous suppliers used to take one, sometimes
even two weeks to arrive, occasionally arriving damaged. However,
since Whistl took over, the transportation time has been
shortened by 50%, and the products are now delivered safely. As a
result, the products are available for sale much faster than before.”

Working with Whistl has been an exceptional experience, right
from the initial set-up and implementation to their ongoing
customer service and aftercare. They have brought immense
value to our business through their reliable and efficient services.

During the set-up, Whistl worked closely with us to understand
our specific requirements and tailor their services accordingly.
The seamlessly integrated their transportation and logistics
solutions into our existing systems, demonstrated
professionalism and expertise.

The team is always responsive, prompt and proactive in
addressing any concerns we may have. They have not only
provided reliable and efficient transportation solutions but

have also demonstrated a strong commitment to our success.
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