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Fully tracked 

and untracked 

delivery options 

including

IOSS

Worldwide 

Economy and 

Express 

delivery 

solutions

Single 

supplier 

agreement 

and 

integration

Improve your cross-border e-commerce 

opportunities and save time managing multiple 

export couriers for your overseas mail and 

parcel items with Whistl’s range of International 

delivery services.

With access to overseas postal operators and 

multiple carrier partners, we have flexible 

solutions to ensure your customers receive your 

parcels, letters, and goods consistently on time, 

no matter where they live. 

We manage the delivery journey of all of your 

items from collection through to delivery, saving 

you time to focus on growing your business. Our 

network supports all sizes of customers from 

large retailers, eBay/Amazon sellers to small 

independent boutiques. 

How you benefit

Single contact – one contact, reducing time 

and cost managing multiple carriers

Performance certainty – we manage carrier 

performance to ensure peak resilience

Convenient – reduce your supply chain with a 

single collection

Delivery assurance – delivery notifications 

and features designed to increase first time 

delivery success

Full Service Portfolio – Export, Import and 

Customs Clearance

Fully supported – dedicated, expert account 

manager including implementation and 

integration support

IOSS ready - solution available via fully 

tracked or untracked services.

Export

Manage the 

distribution of 

letters and 

parcels up to 

30kg 

International mail and parcel delivery services for exporting items 

out of  the UK through a broad range of  overseas carrier partners
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For more information:
Call: 01628 702 413

Email: moreinfo@whistl.co.uk

Visit: www.whistl.co.uk

Why Whistl?

Services
Speed/

Service Level

Delivery

Confirmation
Notifications Compensation Destination Formats

**Premium 

Tracked
2-4 Day Express POD Optional Email

Standard up to 

£50
Worldwide

Parcels up 

to 30kg

**Standard 

Tracked

4-6 Days EU

5-8 Days ROW
Non POD Optional Email

Standard up to 

£50
Worldwide

Parcels up 

to 30kg

Untracked
*3-6 Days EU

*5-10 Days ROW
N/A N/A N/A Worldwide

Untracked

postal 

options up 

to 2kg

You label & 

prepare your 

items for despatch

We collect your 

items & take them 

to our nearest 

international 

sorting centre

We sort and 

prepare your 

items for export

Your items are 

then handed over 

to our carrier 

partner and moved 

across the world 

for delivery

Our local carrier 

partner delivers 

the item to your 

customer

How Whistl Export Works

Your items are 

sorted locally 

for final mile 

delivery

You 

Prepare

We 

Sort

Items 

Arrive Delivery
We 

Collect

We 

Despatch

Whistl is the UK’s leading delivery management company focused on providing solutions, to support you and your 

business. Whatever you are looking to deliver and wherever you need it to go - we have a service to support your 

business.

We manage over 3.6 billion items every year for more than 2,000 customers, many having been with us for 10 

years or more, through multiple sites across the UK.

Whistl work with a broad range of UK and International carrier partners including customs clearance to import items 

into the UK and offer worldwide export solutions.

*Excluding day of collection

**Import One-Stop-Shop (IOSS) and Delivery Duty Unpaid (DDU) are available on both our Premium and Standard Tracked services 

mailto:moreinfo@whistl.co.uk
https://www.whistl.co.uk/parcels/international-parcel-delivery-duty-paid
https://www.whistl.co.uk/parcels/international-parcel-duty-unpaid

