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                                                                Contact Solutions                                                            
                                                        

                                                        
                                                        Multichannel customer service support across phone, emails, live chats and social media to get real results                                                    
                                                    
                                                

                                                                                            
                                                    
                                                        
                                                            
                                                                Doordrop Media                                                            
                                                        

                                                        
                                                        Acquire new customers by sending leaflets or brochures to specific postcode areas or choosing specific household profiles                                                    
                                                    
                                                

                                                                                            
                                                    
                                                        
                                                            
                                                                Fulfilment Solutions                                                            
                                                        

                                                        
                                                        Scalable and tailored solutions you can rely on: we store, pick, pack and deliver your orders in an efficient way                                                    
                                                    
                                                

                                                                                            
                                                    
                                                        
                                                            
                                                                Cross Border Solutions                                                            
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                                                                Mail Services                                                            
                                                        

                                                        
                                                        Reliable mail management services for direct mail, transactional business mail and publishing items                                                    
                                                    
                                                

                                                                                            
                                                    
                                                        
                                                            
                                                                Parcels                                                            
                                                        

                                                        
                                                        Cost-effective, hassle-free and end-to-end multi-carrier delivery management to save you time and boost profits                                                    
                                                    
                                                

                                                                                            
                                                    
                                                        
                                                            
                                                                Product Sampling                                                            
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                                                        Supporting eCommerce businesses, retailers and brands with tailored solutions to attract new customers and deliver sold products to their nominated locations.                                                    
                                                    
                                                

                                                                                            
                                                    
                                                        
                                                            
                                                                Charities                                                            
                                                        

                                                        
                                                        Our range of logistics, mail management and customer service solutions make us uniquely positioned to help charitable businesses improve their revenue and donation opportunities.                                                    
                                                    
                                                

                                                                                            
                                                    
                                                        
                                                            
                                                                Entertainment and Leisure                                                            
                                                        

                                                        
                                                        Multi-channel logistics and customer service support for entertainment and leisure businesses.                                                    
                                                    
                                                

                                                                                            
                                                    
                                                        
                                                            
                                                                Financial                                                            
                                                        

                                                        
                                                        Supporting the Financial sector with acquisition mailings, critical parcel delivery, postal campaigns and customer service support, helping you to retain your customer base and maintain your reputation.                                                    
                                                    
                                                

                                                                                            
                                                    
                                                        
                                                            
                                                                Marketing Agencies                                                            
                                                        

                                                        
                                                        We work in partnership with marketing specialists, mailing houses and printers across our range of solutions to improve the reach to the end customers' audience and improve customer service and business growth.                                                    
                                                    
                                                

                                                                                            
                                                    
                                                        
                                                            
                                                                Public Sector                                                            
                                                        

                                                        
                                                        Providing postal mailings, door drop media campaigns, and customer service support to the Public Sector and Local Authorities.                                                    
                                                    
                                                

                                                                                            
                                                    
                                                        
                                                            
                                                                Telecoms                                                            
                                                        

                                                        
                                                        Multi-channel logistics and customer service support for the Telecommunication sector.                                                    
                                                    
                                                

                                                                                            
                                                    
                                                        
                                                            
                                                                Utilities                                                            
                                                        

                                                        
                                                        Providing multi-channel logistics and customer service support for Utility and Energy suppliers.                                                    
                                                    
                                                

                                                                                            
                                                    
                                                        
                                                            
                                                                Healthcare                                                            
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                                                                Case Studies                                                            
                                                        

                                                        
                                                        Embrace success with Whistl, and read about some of our happy customers who we have helped. Enquire today and let Whistl help your business deliver.                                                    
                                                    
                                                

                                                                                            
                                                    
                                                        
                                                            
                                                                News and Insights                                                            
                                                        

                                                        
                                                        Find out the latest news and insights from the Whistl team. Enquire today to find out how Whistl can help your business deliver.                                                    
                                                    
                                                

                                                                                            
                                                    
                                                        
                                                            
                                                                Research, Insights and Industry Guides                                                             
                                                        

                                                        
                                                        Valuable industry insights and research studies to enable brands, businesses, and wholesalers to understand customer perceptions and expectations regarding delivery management and customer service.                                                    
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                                                                Careers                                                            
                                                        

                                                        
                                                        Looking to work for a forward-thinking delivery management company? Start your career with the Whistl Group.                                                     
                                                    
                                                

                                                                                            
                                                    
                                                        
                                                            
                                                                Contact Whistl                                                            
                                                        

                                                        
                                                        Details for our locations and group businesses.                                                    
                                                    
                                                

                                                                                            
                                                    
                                                        
                                                            
                                                                Corporate Documents                                                            
                                                        

                                                        
                                                        Find out about how Whistl operates by reading our corporate documents. Enquire with Whistl today and find out how we can help your business deliver.                                                    
                                                    
                                                

                                                                                            
                                                    
                                                        
                                                            
                                                                The Whistl Group                                                            
                                                        

                                                        
                                                        Whistl is a delivery management company providing efficient, high-quality and competitively priced services across Business Mail, Parcels, Fulfilment, Cross Border solutions, Door Drop Media and Contact Centre Solutions.                                                    
                                                    
                                                

                                                                                            
                                                    
                                                        
                                                            
                                                                Why Whistl?                                                            
                                                        

                                                        
                                                        Whistl is the UK’s leading delivery management company focused on providing solutions, to support you and your business. Whatever you are looking to deliver and wherever you need it to go - we have a service to support your business.                                                    
                                                    
                                                

                                                                                            
                                                    
                                                        
                                                            
                                                                Environment, Social & Governance                                                            
                                                        

                                                        
                                                        Whistl has a major role to play as a corporate citizen. We continue to develop an Environment, Social and Governance (ESG) strategy to ensure positive impacts on society's social, economic and environmental facets.                                                    
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                        Hybrid Mail 


Your documents delivered from desktop to doormat




Do you have multiple business locations, documents generated every day in offices and call centres? All of this can be expensive. Save money on ink, paper, toner and franking costs whilst increasing the efficiency of your office printing with our Hybrid Mail postal service, the efficient way to print and post your everyday documents.


Hybrid Mail is a simple mail delivery service revolutionising the way businesses send letters and postcards. From the click of a button you can send your printed communications from desktop to doormat saving you time and money on print, fulfilment and franking. With the flexibility of formats, your letters and postcards created in-house are securely uploaded to an online portal for production.


In seconds we receive, print, fulfil and inject your mail into our nationwide network for delivery within 2 or 3 days, depending on your recipient’s location. It’s secure, easy to set up, offers track and traceability of your documents and ensures your communications reach your contacts sooner.


Creating a practical and efficient delivery solution for organisations working remotely even from different geographical locations during the COVID-19 pandemic crisis.

                    

                

            

            
                
                    


                

            

        

    






    Benefits of Hybrid Mail 


	Flexible capacity - print what you need, when you need it, with no minimum order quantity.
	Reduce costs by up to 30% - Save money on franking, stationery and printing equipment. Plus control how much users spend with detailed cost reports.
	Mail documents the same day - Upload by 4pm, we’ll print, enclose and despatch that day.
	Improve brand consistency - Create document templates to give uniformity to your communications.
	Time saving – Gives staff more time to concentrate on core business activities.
	Easy integration – online portal and systems which integrates easily with your business systems.
	Safe and secure – Ensures total security and confidentiality through our closed system








    
    
        
            

        

    






    
    
        
            
                
                    
                        Engage


True document control and brand consistency, no matter which office location is managing the commmunication?


If you are a  business generating a high volume of customer documents and you need them to reach your recipients quickly then we can help. System generated PDF files created in volume, at speed, by teams in your call centres, offices and branches often go unmanaged. The restricted PDF format can limit management controls: exposing your business messages to quality and compliance issues.  




Engage is the solution for all your concerns. It is an online production that can be used for all your outbound personalised mail needs, taking away format restrictions and delivering a responsive online reviewing experience. Integrating with your ERP, HCM and CRM software, Engage identifies, and seeks approval for, non-conforming documents: to enhance your document accuracy and brand consistency.


 

                    

                

            

            
                
                    


                

            

        

    






    Benefits of Engage


	Upload data from multiple systems - Transfer PDF documents from any software, via a print driver, the online Engage application or an API for your organisation.
	Control document accuracy - Approve or reject PDF documents quickly, through management controls and automated rejection rules.
	Prioritise and automate output - Apply rules to specific documents to systematically upgrade urgent postal items to first-class and automate output for post, email or online portal.
	Detailed document tracking - Comply with legal deadlines and plan resources for response handling, by monitoring output to when the last document is physically enclosed. Download tracking information to integrate with your existing systems.



 





    

    





    

            
            
        
        
        
            
                                    


                                
                    Contact us to find out more!

                    We'll help you find the right courier management software solutions for your business needs.
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                                    01628 702 965
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                                        Complete our contact form
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